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Abstract
Managers are employees, yet there remains a dearth of the examination of the
employees’ experiences by way of the employees’ voices, by an acceptance of
studies of management as a sufficient reflection of organisational actions (see
Conway and Monks, 2009; Hale and Tamangani, 1996; Hale, 2005). Following the
global financial crisis (GFC), emerging in 2008, and the subsequent precarious
nature of the UK economy, we commenced research investigating the evolving
nature of UK working practices. Given the limited empirical research prior to GFC of
post 2000 changes to the workplace, Hassard, McCann and Morris’s publication,
Managing in a Modern Corporation (Hassard et al, 2009) provided a platform
foundation given their post 2000 observations of multinational financial services
companies.

Hassard et al had undertaken research with middle-managers

between 2003 and 2007 (McCann, Hassard and Morris, 2004; Morris, Hassard and
McCann, 2006, 2008; McCann, Morris and Hassard, 2008) founding their
observations within Braverman’s (1974) Labor and Monopoly Capital:

The

Degradation of the Work in the Twentieth Century.

Our study strived to engage with the subjective employee experience of
management, and new managerialism (Klikauer, 2013), and beginning a
conversation around the issues of resistance or consent to changing working
practice by considering the lived experience of change to inform re-thinking of
managerial theory.

By trying to gain meanings employees hold and own, the

starting point of the research lain with rich empirical accounts of ‘managing’ provided
by employees which provide some insights into their interpretation and of
communicated expectations within of daily workplace In so doing, we recognised the
constraints of qualitative research bound by constructions of reality from pre-coded
themes. In order to establish a dialogue and invite methodological plurality into
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research to overcome traditional ways of thinking about working practices, thus
counter-balancing concepts (Alvesson and Karreman, 2011) and inviting reflexivity of
the ‘cultural turns’ (Bachmann-Medick, 2009) from employee discourse to develop
new understandings is considered. Attempting to reflect from a critical perspective,
the paper considers potential sense making to advance understanding of the effects
of the GFC upon the nature of work.
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